
JULIE, 

Positive 

Response



Law

The new 2025

Illinois Underground Utility 

Facilities Damage Prevention 

Act is in effect to enhance 

public safety, minimize risks 

to excavators, prevent 

disruptions and aid in the 

expansion of vital public 

services.



"Day" does not include holidays recognized by 

JULIE, Saturdays, Sundays, and the day of the actual notice.

The notification shall be made at least 2 days, but no more than 

10 days before beginning the planned excavation or demolition.

CALL ADVANCE 1 ADVANCE 2 VALID START

MUST START

EXTEND EXTEND EXTEND EXTEND EXTEND EXTEND

EXTEND

EXTEND

EXPIRES

An excavator may extend the ticket no earlier 

than day 20 and no later than day 25.



• Member utility companies will use this system to 

communicate the status of a locate request notification 

to the excavator through a series of codes

Effective

January 1, 2026

• Failure to comply could result in penalties

• Opportunity to dig early

Positive Response

Excavators should provide 

a valid email address to 

receive communication

from the Positive

Response System.

https://www.illinois1call.com/wp-content/uploads/2025/08/Guide_QuickReference2.pdf


Easy to access

No login or password required

Can check any response with a dig number 

How to Access the System

Excavators – in the menu bar

Only requirement to get 

started is the DIG NUMBER

All transmitted 

email tickets, 

also include 

the link! 



Positive Response Display



Easy to access

Login credentials or password required

Can provide responses from list or with a dig number 

Members – in the footer

How to

get

credentials

How to Access the System



Step 1

Once logged into the electronic positive response system, you’ll land on the positive 

response portal. Locate the ticket you need to respond to by reviewing the Ticket 

Number, Response Due Date, and Priority.

Open the Positive Response System

Positive Response



Select the ticket number for the locate request you want to respond to. This will open 

up that ticket to allow you to respond.

Step 2

Select the Ticket

Positive Response



Carefully review the ticket to confirm:

• The Ticket Number

• The Location

Step 3

Review the Ticket Data

Positive Response



Step 4

Scroll to the Response Section

Below the ticket details, find the Responses section. This is where you will select your 

response code, add comments (if needed) and upload any documentation (if 

needed).

Positive Response



Step 5

Select the Response Code

From the dropdown list, select the appropriate code. You may select a different code for 

each utility type or the same code for all utility types, depending on the responses for each 

utility.

Positive Response



Step 6

Add a Comment/Documentation

If you want to provide clarification for the selected code, you can add a note in the 

comment field and/or upload documentation. While optional for some codes, 

comments and documentation can be included on all codes and can help reduce 

confusion.

Positive Response



Step 7

Submit the Response

Once you’ve selected the correct code and added any comments, click the 

“Respond” button to submit your entry. The response will be recorded in the system 

and shared with the excavator.

Positive Response



Step 8

Confirm the Response was Posted

After submitting, the screen will update to show your response under the ticket’s history. You’ll see:

• Your Member Code

• The response code

• Timestamp of when the response was submitted

This confirms your response was successfully recorded.

Positive Response



Sample Excavator Email

More
examples

https://www.illinois1call.com/wp-content/uploads/2025/04/ExcavatorSample_PosRes_emails.pdf
https://www.illinois1call.com/wp-content/uploads/2025/04/ExcavatorSample_PosRes_emails.pdf


Member Expectations

These handouts are available 

to download and print

on our website under 

Member Responsibilities & Tools!

• Securing login or API access

• Begin using the system

• Develop internal procedures

• Understand and become   
familiar with Codes



ICC – Enforcement

• The Illinois Commerce Commission, One-Call 

Enforcement shall inform parties involved 

within 20 days of receipt of the alleged violation

• All reports must be submitted 

within 65 days after the discovery 

of the alleged violation

• Anyone may report an alleged violation



Education 
Materials

Online Self-Service Tools

@julie1call

Excavation 
Safety 
Resource

E-REQ

Online Resources

REV

Online 
Courses

Webinars

Map 
Check

Podcasts



Thank you 

for your time!

Contact a 

Damage 

Prevention Manager 

with any additional 

questions!


